How To Forward
Tickets



Forwarding
1. Visit www._[sir&lﬁ@;tﬁckets and log In

using your MLB email address and password.

MLB.COM EMAIL

PASSWORD

] Remember Me

2. Once logged in, select the ‘Forward’ button at

the top, left side of the screen.

Pro Tip: Before you forward tickets, confirm MY ASTROS TICKETS
that your intended recipient has the MLB

Ballpark app. If they do not, they will need to
download the MLB Ballpark app before you EXCHANGE
send the tickets. Confirm the e-mail address

they have signed up with. VOUCHERS b | 1 4
y gned up FOR 7 H
‘ |l

RENEW/MAKE PAYMENTS

FORWARD

HI, MARCIE MENDOZA



https://mpv.tickets.com/?orgid=27007&agency=ASTM_MYTIXX#/auth/login?fullret=%2Fticketmanagement%2F%3Forgid%3D27007%26agency%3DASTM_MYTIXX

Forwarding B o
I YANKEES VS. ASTROS
*Note yOou Can Ilm&tames by clicking THURSDAY | 3:10PM COT

‘View All Ticket Inventory’ on the right side of the
home screen. 24TEST

FRIDAY | 1:00PM CDT
MINUTE MAID PARK

VIEW ALL TICKET INVENTORY

3. To view games by month, sort by selecting
the month at the top of the screen.

‘ OCTOBER

Select an event to view your tickets.

Q

4. Click on opponent’s logo for your 24TEST
selected game and the page will update,

displaying the specific tickets for that
opponent.

Select an event to view your tickets.

24TEST
¥ FRI, OCT 4, 2024 1:00PM CDT
I B MINUTE MAID PARK -
4 Seats




2 - ( SELECT TICKETS TO FORWARD
O rwa r I I l g m YANKEES VS. A:STRos

4 3:10PM CDT

THU, M/
MINUTE

TO ACCESS YOUR TICKET(S), PLEASE SELECT A SEAT BELOW.

u
Select the tickets you wish to forward and then select "Choose Friend" below.
[J SELECT ALL
5. Select the sdats 0 Jforward by d

selecting each seat location individually or click o =
‘Select All’ to forward all tickets for your selected o e o

game. To proceed, select ‘Choose Friend.’

Pro Tip: For easy searching, you can type in the name
or e-mail of your desired friend in the “FIND FRIEND”
bar at the top of the screen.

CHOOSE FRIEND

( FORWARD TO A FRIEND

6. Select the name of your intended

reci p i e nt fro m yo ur F RI E N D LI ST. I N th iS ;:;TL(J)rDI.‘.Pttht friend who will receive your tickets or select "Add Friend”. Use the Find Friend search box to filter
example, | am forwarding tickets to

Michael.

*If you are sending tickets to someone for the first time, click
ADD FRIEND and follow the prompts to add their name and
linked MLB email.

h ADD FRIEND




Forwarding
7. Confirm yo:Erie(;elﬁ@ tag:orrect tickets

( FORWARD TICKETS

Select "Forward Tickets" to complete the process or Select "Add More Tickets" to include additional tickets.

by reviewing the event at the top of the *If necessary, You can edit

screen. the reup.lent by cllcklng
o the pencil on the top right.

*To add another game, click the ‘ADD MORE TICKETS' secrion You can remove individual

109

tickets by clicking the X on
each line item.

button and you will be prompted to select the game(s) and
complete the process over to include more games/tickets.

ADD MORE TICKETS FORWARD TICKETS,

8 O m | ete t h e fo rWa rd i n ro C e S S b Your tickets have been successfully forwarded: 68992839
.C P gpP Y ——— m
. To # Marcie Mendoza Mon 3/18/2024 11:47 AM

If there are problems with how this message s displayed, click here to view It in a web browser.

clicking the FORWARD TICKETS button on .
the bottom right. T you forforvringyour A 2

SUCCESS! ® View Tickets Recall Tickets

Access your tickets in % Ballpark
Your screen will refresh and display
a confirmation message indicating a
successful transfer of tickets.

The following is your ticket forward summary:

Yankees vs. Astros

s or

Recipients have al ived an email with instructions on



How To Recall
Tickets



Recalling Tickets

1. Select the ‘View Ticket Inventory’ button.

2. Select the game you want to recall.

*Note, if you do not see the game you are looking for,
change the month in the top right corner

3. Click the ‘Recall’ button at the bottom of your
screen.

MY ASTROS TICKETS

B TICKET O

HOUSTONXASTROS

TOURS AND SPECIAL
EVENTS READYHREIGN MY UPCOMING EVENTS

FORWARD HIl, MARCIE MENDOZA
YANKEES VS. ASTROS
EXCHANGE THURSDAY | 3:10PM CDT
28 MINUTE MAID PARK

SELL

VOUCHERS
24TEST
DONATE TICKETS FRIDAY | 1:00PM CDT
04 MINUTE MAID PARK
MY NEXT EVENT

RENEW/MAKE PAYMENTS
Sl o4TEST VIEW ALL TICKET INVENTORY
m FRIDAY | 1:00PM CDT

MINUTE MAID PARK

VIEW TICKETS (4)

EHERIS

TO ACCESS YOUR TICKET(S), PLEASE SELECT A SEAT BELOW.
©

SECTION ROW SEAT
109 25 1
FORWARDED TO MICHAEL HURLEY

FORWARDED TO

SECTION ROW
109 25
FORWARDED TO MICHAEL HURLEY

FORWARDED TO

SECTION ROW
129 24

SECTION
129

‘ RECALL




Rec al | | N g il | C ke ts P ——

YANKEES VS. ASTROS
THU, M/ 3:10PM CDT
MINUTE

TO ACCESS YOUR TICKET(S), PLEASE SELECT A SEAT BELOW.

4. Once you have selected the ticket(s)
you would like to recall, click the 3 | Foncos o e —
CONTINUE button.

FORWARDED TO MICHAEL HURLEY

FORWARDED TO

*You can ‘SELECT ALL to choose every ticket or recall tickets ., SEcTioN 123
individually by checking the corresponding box.

SECTION 1239

5. Confirm you are recalling the correct
tickets by reviewing the event at the top —
of the screen. Also confirm you are —
recalling tickets from the intended W s aemes
recipient.

€ RECALL TICKETS:

SECTION 109
‘ FORWARDED TO MICHAEL HURLEY
FORWARDED TO
*You can remove individual tickets by clicking the ‘X’ on R oa
eac h I ine item. FORWARDED TO MICHAEL HURLEY

FORWARDED TO

6. If you wish to recall the tickets on this
page, click ‘RECALL TICKETS.

eas jour selections. When you click Recall Tickets these tickets will be recalled. If you want to add more tickets to this
: rans. k Add More Tickets to choose another event and more tickets.
ADD MORE TICKETS

RECALL TICKETS _




7. Your screen will refresh and display a
confirmation message indicating that you
have successfully recalled your tickets.

*You will also receive an email from
ticketservices@astros.com confirming that your tickets have
been successfully recalled.

SUCCESS! x

Your request to recall tickets has been successfully completed

e e om
T Ticketservices@astros.com madlioics i

P To Marcie Mendoza Mon 3/18/2024 12:39 PM

If there are problems with how this message is displayed, click here to view it in a web browser.

ASTROS

You have recalled the tickets you My Account
forwarded.

Add to Wallet Forward to Friends View Tickets

Access your tickets in il Bq"pqu‘

These tickets are now back on your account and your original
tickets are valid for admission. The following is your ticket
recall summary:

Yankees vs. Astros

Thank you,
Houston Astros
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