How to use ticket exchange



Dashboard

My Account

Astros Clubhouse

Choose from the games below to start a return or exchange.

ACCOUNT CREDIT

Houston Astros

7:10 pm You can now use your account credit when exchanging. Total amount available will be
determined at checkout.
EXCHANGES
EXCHANGES PERFORMED: TICKETS EXCHANGED:
2 Exchanges 0 Tickets
Houston Astros
7:10 pm 8
1.6
1.4

172

- After login, you'll be taken to your landing dashboard. Here, you'll see your credit available and all of the available
games in your ticket package.

- Exchanges get initiated by clicking on the game you want to move out of.



Exchanging tickets

Select Your Tickets

< Back

ORDER SUMMARY

Exchanging
RETURN SEATS MNEW SEATS
Texas Rangers 30 J
3.05 pm [
dw

TEXAS RANGERS
Sat, Apr13 at 3:05 pm

You can only exchange or return tickets from the same order.

Section Field Box Sectlion Field Box Seclion Field Box Section Field Box Section Outfield
134 134 134 134 Deck £05
R 24 [Rovew 24 [ 24 [Rorer 24 R 22
Seat 22 Seat 23 Seat 24 Seat 21 Seat3
D D E] D C] EXCHANGE TICKETS

- Once you select a game, you'll only be able to exchange tickets from the same order.

- If you have multiple orders for your season tickets, you'll need to know which tickets are under which order to ensure you do
not have an issue exchanging tickets.



Exchanging tickets

Select Your Tickets

< Back

Texas Rangers
3.05 pm

You can only exchange or return tickets from the same order.

Section Outfield
Deck 405
Row 22

Seat3

Once you select a game, you'll only be able to exchange tickets from the same order.

ORDER SUMMARY

Exchanging

RETURN SEATS MEW SEATS

TEXAS RANGERS
Sat, Apr13 at 3:05 pm

EXCHANGE TICKETS

If you have multiple orders for your season tickets, you'll need to know which tickets are under which order to ensure you do

not have an issue exchanging tickets.



Exchanging tickets Cont.

- ORDER SUMMARY

Exchanging

Select A New Game To Exchange

{ Back

RETURN SEATS NEW SEATS

Houston Astros

710 pm ‘r [J
[
——

TEXAS RANGERS
Sat, Apr 13 at 3:05 pm

Outfield 22
Deck 405

Houston Astros

710 pm

- After ensuring you only pick the tickets from one order, you'll select the game you want to move those tickets into



Exchanging tickets Cont.

104 103 102 101 100

You'll then select your desired section for where you want to move you seats.

s

ORDER SUMMARY

Exchanging

RETURN SEATS

Tj
=,

TEXAS RANGERS
Sat, Apr 13 at 3:05 pm

[change game
SECTION ROW
Field Box 134 24
Field Box 134 24

[change tickets]

DucouT 18

Best Available

DUCOUT 120

Best Available

DUcouUT 122

Best Available

DUGCOUT M2

SEAT

24
21

NEW SEATS

TJ
J—

™
TEXAS RANGERS
Sun, Apr 14 at 1:10 pm
[change game]



Choose Your New Seats

Exchanging tickets Cont.

ORDER SUMMARY

. . . . . Exchanging
. . . . . . . . . RETURN SEATS NEW SEATS
TEXAS RANGERS TEXAS RANGERS
Sat Apr 13 at 3:05 pm Sun, Apr 14 at 1:10 pm

Field Box 134 24 24
Field Box 134 24 21

FIELD BOX 132

Beost Availablo

ROW % Seat Number & $110.00 Additiona
ROW & Seat Number T $110.00 Additiona

® ROW % Seat Number 8 $110.00 Additiona
i

- Once you select your seats, scroll all the way down with the outer most scroll bar to find the check-out box.

- If you do not like the seats in that section, do not click on the "Back" button, click the "X" in the top right-hand corner.



Exchanging tickets Cont.

Review & Complete Your Order

€ Back

PAYMENT INFORMATION

ORDER SUMMARY

TIME LEFT TO COMPLETE

Credit Card or Debit Card Information

Card number Autofill link

[IYes, use my $142.46 in account credits towards this order

Exchanging
You can now use your account credit when exchanging. Simply check the box and your account credit will be applied to the order total.
RETURN SEATS
BUY TICKETS L/ } J

TEXAS RANGERS
Sat, Apr 13 at 3:05 pm

Field Box 134 24 24
d 1ails from the jarding your gameday experience. You may also receive ticket Field Box 134 24 21
> from ticket-related
Total

NEW SEATS

TEXAS RANGERS
Sun, Apr 14 at 1:10 pm

Field Box 132 5] 1
Field Box 132 3] 2
$110.00

- The check out screen will include a button to click on if you want to use your credits for the exchange, if you desire to use

them. **Credits do NOT rollover year to year**

- Once you have finalized payment the tickets should be available in the Ballpark app
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